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Terms & Conditions: 
International Tours – Reservation, Change & Cancellation, Travel Documents & Visas, and Travel Reminders 
 

1. Reservation: When making your reservation, you must provide a copy of your current passport (with minimum 6-month validity). Name correction 
will be subject to change fee and/or penalty. 

2. Payment: A deposit of US$1000 per person is required upon confirmation of your reservation and remaining balance must be paid at least 90 days 
before tour departure. Otherwise, your reservation will be automatically canceled without prior notice and the deposit paid will be forfeited. Valid 
promotion code must be entered when booking in order to enjoy the relevant discount. Any retroactive claim will not be accepted. 

3. Booking Confirmation: Upon completion of your online reservation, the system will automatically send the relevant booking confirmation to your 
email address, and our Reservation Specialists will contact you shortly. 

4. Cancellation or Change Policy 
a. Cancellation or change request must be submitted to our Tour Department in writing either by fax or email. Request by phone is not 

acceptable. 
b. The following processing fee will be charged based on the numbers of days prior to tour departure upon our receipt of your request. 

1.  
Days prior to Tour Departure Processing Fee on Land Tour Portion 
90 days or over US$350 
31 – 89 days US$800 
Within 30 days Non-Refundable 

c. For tour with air packages, if ticket is already issued at time of cancellation, it will be handled according to the airline’s change and 
cancellation policy and you may also be subject to airlines' processing fee and/or penalty, which is usually from US$400 per person. 

d. Refund proceeds will be credited back to the original form of payment; if payment is made by credit card, the refund processing time and 
all terms are determined by the credit card company, and you are solely responsible for any losses that may occur due to currency exchange. 

e. It is recommended to purchase travel insurance for extra travel protection. 

** Tour participants are deemed to have read and agreed to the above terms and conditions before reservation. 


